
 
 
 
 
 
 
 
 
 
 
 
 
 
Wednesday 16th February 2014 
 
Dear  
 
We hope our latest newsletter finds you well and you are currently enjoying a respite from a 
very wet and windy February! Let’s hope we’ve seen the last of the rain for a while and we 
can look forward to more blue skies and sunshine as we put the winter behind us and look 
forward to spring.  
 
The newsletter begins with a look at world markets. There has been a lot of movement in the 
early part of this year and in the last few days the leadership crisis in Ukraine is causing 
headline news not just politically but in regards to the economic implications of the crisis too. 
In an effort to bring you fully up to speed, we have made this section a little longer than 
normal  
 
In addition, we are very pleased to announce the details of two new services we are now 
offering all of our clients, in addition to prompting you to review your cash and investment 
holdings to make sure you’ve made use of your ISA allowance before the tax year ends. 
We’re also now approaching one of our most hectic times as tax enquiries and end of year tax 
planning queries come in thick and fast We have been known to have very little sleep in the 
first few days of April whilst implementing last minute tax planning solutions, but where 
possible we’d prefer to have a little more time on our hands to put the correct solutions in 
place for you. So if you do require any help in these areas please do get in touch sooner rather 
than later! 
 
Market Update 

After a relatively strong December, most major equity indices experienced a very poor start to 
2014, posting substantial losses over January. Despite further encouraging economic data, 
investors became increasingly concerned over the potential effect of the US Federal Reserve’s 
gradual withdrawal of stimulus measures, with this anxiety particularly focused on the 
emerging economies. The International Monetary Fund (IMF) and the World Bank have 
warned the global economic recovery remains fragile, highlighting the risks posed by the 
Fed’s actions and the possible danger of deflation. The news in each region was on the whole 
pretty poor;  

In the UK, strengthening economic data – including encouraging unemployment figures, a 
boost to GDP growth and easing inflationary pressures – fuelled speculation interest rates 
might rise more rapidly than had originally been expected. Several UK companies, including 
BG, Pearson, Serco and Shell, issued profits warnings during January and the FTSE 100 
index fell 3.5% over the month. 



For its part, the US economy expanded at an annualised rate of 3.2% during the last three 
months of 2013, boosted by stronger consumer spending and export activity. The Fed reduced 
its monthly asset purchases by $10bn (£6.1bn) for a second month as it continued to scale 
back its programme of monetary stimulus measures. Despite the fact the move was expected, 
share prices wobbled following the news. Several high-profile companies – including 
Amazon and Wal-Mart – reported disappointing profits and the Dow Jones Industrial Average 
index dropped 5.3% over January.  

The rate of inflation in the eurozone fell from 0.8% in December to 0.7% in January, stoking 
concerns about the risk of deflation against a backdrop of persistently high unemployment 
and anaemic wage increases. However, Mario Draghi, president of the European Central 
Bank said the bank’s policymakers remain prepared to “take further decisive action” and will 
use “all available instruments” to support the region’s economic recovery.  

As January drew to a close, Asian equity markets dropped following confirmation the Fed 
had continued to scale back its monetary stimulus measures. Japan’s annual trade deficit 
surged by 65%, year on year, during 2013 as the weak yen drove up import costs. On a 
brighter note, consumer prices rose at an annualised rate of 1.3% during December while the 
rate of unemployment fell to 3.7%. Even so, over January as a whole, the Nikkei 225 index 
fell 8.5%.  

Bringing you right up to date, this week we saw the European Union threaten sanctions 
against Russia. As a consequence this week has been one of turmoil in global markets. 
Equity, currency and commodity markets all experienced significant levels of trading, with a 
flight to safe-havens such as gold pushing many of the main UK indices (including the FTSE 
100) downward. The losses within Russian markets have been far more significant with it’s 
leading indices, the Micex and RTS, plunging over 11%. This equates to a loss of £35bn in 
value, more than the cost of the Sochi Winter Olympics! The rouble also crashed to all time-
lows against the dollar and the euro,despite assurances from Russia’s deputy economy 
minister Andrei Klepach that the currency would not go into freefall.  

As is often the case, there are always areas which will gain in such situations, and the current 
Ukraine crisis is no exception. Energy markets saw a jump in oil prices, with the Brent crude 
index rising $2 to $111.07 on fears that supplies could tighten. And, as we have seen on 
similar occasions is often the case in times of uncertainty, we have also seen the price of gold 
(traditionally seen as a safe haven) strengthen by almost 2%.  

So where does this leave investors? In the short term, there is likely to be continued market 
volatility whilst the stand off in Ukraine persists. Looking longer term, general trends seem to 
be suggesting that sentiment is favouring a movement toward investment within Western 
markets and a movement away from emerging markets. As interest rate rises in the UK look 
more likely, there is also growing support for fixed interests and shorter dated bonds, in 
preference to longer term bonds. In house, we continue to keep apace with the changes within 
investment markets and source investment advice on our allocations and fund selections from 
some of the UK’s leading investment houses and asset allocation advisers. By listening to a 
breadth of opinion, we are able to ensure that the investment portfolios we construct for you 
are well diversified to help weather storms such as the one we are currently in the midst of.  
 
Broadening our service offering 
 
We have been giving a lot of thought over the past twelve months as to whether there are 
ways in which we might be able to improve the level of service we offer to those of you who 
do not currently benefit from our portfolio review service. Over the years the vast majority of 
our new clients come to us with one major gripe – that they have set up a pension or 



investment (or even both!) in the past and have received no ongoing advice on how to ensure 
that the plans remain well suited to their needs.  
 
As many of you will know, we see this as a major failing of our industry. We come across 
very few people who have the time or inclination to regularly monitor and review their plans 
and therefore whilst the plan may have been well suited in the first instance – 10 years down 
the line the underlying investments may bear no resemblance to your requirements for the 
monies.  
 
We now find that much of our time is now spent in this review area – ensuring that 
investments, pensions and protection plans we have set up for you remain well suited to 
meeting your goals both now and in the future. Many of you already benefit from this via our 
Portfolio Review Service, but up until now this has only been available for those of your who 
own certain types of investments. Well, we are now pleased to confirm that we are in a 
position to roll this service out across all investment and pension plans. And our changes 
don’t stop there! We are also offering two levels of service – one a lower cost, lower touch 
service and the second the more comprehensive portfolio review service – meaning we can 
mix and match to your specific needs, budgets and investment requirements.  
 
As we meet with you over the coming months we will bring you up to speed with how this 
could benefit you and your investment holdings specifically, but if you’d like to learn more in 
the interim, please get in touch and we’ll be glad to talk you through our new services. 
 
ISAs – Use it or Lose It  
 
Individual savings accounts (ISAs) provide a rare opportunity for UK investors to shelter 
their money from the taxman. For every pound you invest, you pay no tax on any capital 
gains or income earned – and you do not even have to declare your ISA’s existence on your 
tax return. You can invest up to £11,520 in the 2013/14 tax year. Of this 
£5,760 of your ISA allowance can be invested into cash – on deposit with a bank or building 
society or via cash funds. Alternatively all of the allowance (or the remaining half if you have 
invested into a cash ISA) can be invested into higher-risk/higher-reward world of stocks and 
shares. Over recent years, with interest rates on cash ISAs remaining at rock bottom lows, 
interest in using the full stocks and shares ISA allowance has inevitably increased and for 
those of you who have the timeframe and appropriate attitude to risk, stocks and shares ISAs 
can be an incredibly valuable part of an investment portfolio.  
 
This years allowance will cease on the 5th April and be replaced by a new ISA allowance of 
£11,880 (£5,940 cash) in the new tax year. If you haven’t made full use of your 2013/14 
allowance, unfortunately you will lose it. It can’t be back dated or made up in later years, 
which is why we always make a point of highlighting this to you at this time of year! Over 
time adding funds regularly to your ISA can build up very sizeable tax free savings. Of 
course, you do not have to use the whole allowance but, if you can take advantage of it, or if 
you have investments elsewhere that could be transferred, an ISA provides a very tax-
efficient way to invest. We endeavor at this time of year to contact all individuals who have 
not yet made full use of their ISA allowance, but we would encourage you to review this 
yourselves too. If you would like our advice in this area please do let us know and we will do 
our best to act on this for you before the end of the tax year.  
 
And the winner is! 
 
We mentioned last newsletter that we were very pleased by the overwhelming number of 
responses we received to our customer feedback questionnaire. We are already busy putting 
into place some of the suggestions (more on this in a minute). In the meantime, we would like 
to congratulate Mr C Osborne & Mrs E Nightingale from Devon who were the winners of our 



draw for £25.00 Marks and Spencers vouchers, having been randomly selected from all of our 
survey respondents.  
 
Just a reminder too that there is a potentially easier way of receiving a £25.00 voucher (for 
Waitrose of Marks & Spencer – your choice) if you refer our services on! Last year we were 
delighted that the majority of our new clients all came from referrals from yourselves. For us, 
this means that word of mouth is spreading and it also means we get more clients similar to 
yourselves – a win: win! Please do keep us in mind if have close friends or family who might 
benefit from our expertise and as always we will be happy to hold all initial meetings with no 
obligation and at no cost to the client.  
  
Client Site   
 
In response to our feedback from the survey we recently conducted, Jade has now finished her 
training on the client site and has been working very hard in the background to create a new 
guide to assist all of our client site users to access the site and firefight the most common 
problems that client’s experience.  
 
If you would like to a copy of the guide, please email jade on jade@caplebanks.co.uk. We 
will also be issuing a copy of the guide to all of our new clients to assist them when logging 
on and Jade is now offering a free 30 minute interactive training session to help you 
understand how the site works and help to eek out any problems. Again if you would like to 
book in on a training session, please get in touch and we will get this in the diary . 
 
And the winner is! 
 
We mentioned last newsletter that we were very pleased by the overwhelming number of 
responses we received to our customer feedback questionnaire. We are already busy putting 
into place some of the suggestions (more on this in a minute). In the meantime, we would like 
to congratulate Mr C Osborne & Mrs E Nightingale from Devon who were the winners of our 
draw for £25.00 Marks and Spencers vouchers, having been randomly selected from all of our 
survey respondents.  
 
Just a reminder too that there is a potentially easier way of receiving a £25.00 voucher (for 
Waitrose of Marks & Spencer – your choice) if you refer our services on! Last year we were 
delighted that the majority of our new clients all came from referrals from yourselves. For us, 
this means that word of mouth is spreading and it also means we get more clients similar to 
yourselves – a win: win! Please do keep us in mind if have close friends or family who might 
benefit from our expertise and as always we will be happy to hold all initial meetings with no 
obligation and at no cost to the client.  
 
Our next newsletter is due out in early June, in the meantime we hope you enjoy the Spring 
and have a happy and healthy Easter.  
 
With kind regards,  
 
 
 
Kevin Caple      Jody Banks 
Director.     Director. 


